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INTRODUCTION 

Digital libraries encompass traditional libraries, consisting of both digital and physical, static media 

holdings. [1] Consequently, they encompass both digital and printed information. [2] It incorporates 

digital resources that exist outside the administrative and physical limitations of a singular digital 

library. [3] It includes all processes and services that constitute the foundation and neurological 

structure of libraries. [4] To account for the differences between modern digital media and traditional 

fixed media, the basic traditional procedures that digital libraries are based on had to be changed and 

improved. [5,6] Ideally, a library should provide a comprehensive description of every content, 

regardless of its format or type. [7] It serves specific groups or constituencies, similar to modern 

traditional libraries, despite its potential diffusion across the network. [8] Success also required the 

proficiency of computer scientists and librarians. [9] These characteristics make a digital library the 

most logical option, as it preserves the fundamental functions of conventional libraries while 

incorporating modern resources, technology, and processes. [10] The objective of the study was to 

investigate the level of awareness and service quality about digital library resources among 

postgraduate and PhD students.  

 

An Analysis on Digital Library Resources Through Level of Awareness 

and Service Quality Among Users with Special Reference to Selected 

Universities of West Bengal 

Mrinmoy Paul 1, Dr. Dharam Vir Singh 2 

Department of Library Science, Mansarovar Global University, Sehore, M.P., India. 

 

                                            

ABSTRACT 
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libraries have relied on subjective standards. The focus of these 
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RESEARCH METHODOLOGY 

Research is a systematic approach to inquiry. The process entails collecting data, documenting 

significant facts, and subsequently employing established methodologies recognized in academic and 

professional domains to analyze and interpret such data and information. Research methodology 

denotes the systematic and theoretical analysis of the methods utilized within a certain domain. 

Digital libraries are organized collections of digital resources, available via a platform, including 

books, articles, images, videos, audio files, data, and software. 

Hypothesis 1 (H1): It is hypothesized that the level of awareness and service quality about digital 

library resources corelated to the postgraduate and PhD students. 

Study Area: Five universities were selected from West Bengal.  

Variables:  

Dependent Variables: Gender, Educational qualifications, Students. 

Independent Variables: Digital Library resources, Universities. 

Research Design: Quantitative research design. 

Sources of Data: Primary and secondary data. 

Sampling Plan: Simple random sampling. 

Sample Size: 

Initial Sample Size: 550 (Male: 278 & Female: 272) 

Out of 278 Male: PG students 229 & PhD students 49. 

Out of 272 Female: PG students 226 & PhD students 46.  

Final sample size: 500 (Male: 250 & Female 250) 

Out of 250 Male: PG students 213 & PhD students 37. 

Out of 250 Female: PG students 213 & PhD students 37. 

Methodology: 

The selected universities in West Bengal were visited for the purpose of the collection of 

respondents. After clearing the research objectives, the structured questionnaires (5 Point Likert 

Scale) were distributed in favor of the respondents. Sufficient time was given in favor of each 

respondent. Then, after collection of the sheets, these were preserved for further data analysis. 

Research Tools: Structured Questionnaries (5 Point Likert Scale). 
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DATA ANALYSIS, INTERPRETATION, RESULTS AND DISCUSSION 

SYMBOLS, ABBREVIATIONS AND LIKERT SCALE POINTS (1 TO 5) 

VERY POOR (VP): 1 

POOR (P): 2 

NEUTRAL (N): 3 

GOOD (G): 4 

VERY GOOD (VG): 5 
 

Table 1: Gender 

Gender Respondents Percentage 

Male 250 50 

Female 250 50 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the Male: 50% & Female: 50%. So, the % of male 

& female respondents were equal. 

Table 2: Educational Qualifications (Pursuing) 

Educational Qualifications (Pursuing) Respondents Percentage 

Post Graduate (PG) student 426 85.2 

Doctor of Philosophy (PhD) student  74 14.8 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of Post Graduate (PG) student: 85.2% & Doctor of 

Philosophy (PhD) student: 14.8%. The PG student was greater that the PhD Student. 

Table 3. Are You Satisfied Reference Service of Digital Library? 

Options Respondents Percentage 

VP 59 11.8 

P 94 18.8 

N 67 13.4 

G 154 30.8 

VG 126 25.2 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 11.8%, P: 18.8%, N: 

13.4%, G: 30.8% & VG: 25.2%. 
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Table 4: Do You Think Reprographic Service is Sufficient in Digital Library? 

Options Respondents Percentage 

VP 45 9 

P 55 11 

N 22 4.4 

G 178 35.6 

VG 200 40 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 9%, P: 11%, N: 4.4%, G: 

35.6% & VG: 40%. 

Table 5: Is Web Portal Service Available in Digital Library? 

Options Respondents Percentage 

VP 51 10.2 

P 76 15.2 

N 23 4.6 

G 200 40 

VG 150 30 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 10.2%, P: 15.2%, N: 

4.6%, G: 40% & VG: 30%. 

Table 6: CAS (Current Awareness Service) Facility Available in Your Digital Library? 

Options Respondents Percentage 

VP 101 20.2 

P 105 21 

N 56 11.2 

G 141 28.2 

VG 97 19.4 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 20.2%, P: 21%, N: 11.2%, 

G: 28.2% & VG: 19.4%. 
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Table 7: Interlibrary Loan Available in Your Library? 

Options Respondents Percentage 

VP 79 15.8 

P 67 13.4 

N 56 11.2 

G 165 33 

VG 133 26.6 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 15.8%, P: 13.4%, N: 

11.2%, G: 33% & VG: 26.6%. 

Table 8: Anti-Plagiarism Software 

Options Respondents Percentage 

VP 110 22 

P 119 23.8 

N 31 6.2 

G 175 35 

VG 65 13 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 22%, P: 23.8%, N: 6.2%, 

G: 35% & VG: 13%. 

Table 9: Are You Satisfied Renowned E-Book Publishers  

(Mc Graw, Wiley-Blackwell, Springer, IEEE, PROQUEST) in your Digital Library? 

Options Respondents Percentage 

VP 72 14.4 

P 109 21.8 

N 43 8.6 

G 156 31.2 

VG 120 24 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 14.4%, P: 21.8%, N: 

8.6%, G: 31.2% & VG: 24%. 
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Table 10: Are You Satisfied Renowned E-Journal Publishers  

(IEEE, Elsevier, Springer, Nature) in Your Digital Library? 

Options Respondents Percentage 

VP 89 17.8 

P 101 20.2 

N 64 12.8 

G 124 24.8 

VG 122 24.4 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 17.8%, P: 20.2%, N: 

12.8%, G: 24.8% & VG: 24.4%. 

Table 11: Are You Satisfied Renowned E-Database Publishers  

(EBSCO, PROQUEST, SCOPUS, WEB OF SCIENCE) in Your Digital Library? 

Options Respondents Percentage 

VP 120 24 

P 130 26 

N 50 10 

G 93 18.6 

VG 107 21.4 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 24%, P: 26%, N: 10%, G: 

18.6% & VG: 21.4%. 

Table 12: Service Quality 

Options Respondents Percentage 

VP 91 18.2 

P 118 23.6 

N 25 5 

G 159 31.8 

VG 107 21.4 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 18.2%, P: 23.6%, N: 5%, 

G: 31.8% & VG: 21.4%. 
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Table 13: Library Service are Provided in Time 

Options Respondents Percentage 

VP 102 20.4 

P 98 19.6 

N 34 6.8 

G 197 39.4 

VG 69 13.8 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 20.4%, P: 19.6%, N: 

6.8%, G: 39.4% & VG: 13.8%. 

Table 14: Working Hours of The Library Suitable to The Users 

Options Respondents Percentage 

VP 63 12.6 

P 111 22.2 

N 50 10 

G 132 26.4 

VG 144 28.8 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 12.6%, P: 22.2%, N: 10%, 

G: 26.4% & VG: 28.8%. 

Table 15: Behaviour of The Staff Member 

Options Respondents Percentage 

VP 54 10.8 

P 123 24.6 

N 19 3.8 

G 171 34.2 

VG 133 26.6 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 10.8%, P: 24.6%, N: 

3.8%, G: 34.2% & VG: 26.6%. 
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Table 16: Library Staff Always Available Reference Section 

Options Respondents Percentage 

VP 88 17.6 

P 106 21.2 

N 61 12.2 

G 156 31.2 

VG 89 17.8 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 17.6%, P: 21.2%, N: 

12.2%, G: 31.2% & VG: 17.8%. 

Table 17: Staff Member of The Library are Always Willing to Help 

Options Respondents Percentage 

VP 106 21.2 

P 136 27.2 

N 47 9.4 

G 154 30.8 

VG 57 5.7. 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 21.2%, P: 27.2%, N: 

9.4%, G: 30.8% & VG: 5.7%. 

Table 18: Library User Orientation Program Conducted by Staff 

Options Respondents Percentage 

VP 148 29.6 

P 169 33.8 

N 67 16.75 

G 62 12.4 

VG 58 11.6 

Total 500 100 

Source: Primary Data, Survey 

From the above table, it was found that the % of the respondents were VP: 29.6%, P: 33.8%, N: 16.75%, 

G: 12.4% & VG: 11.6%. 

Testing of Hypothesis 

So, from the above data analysis and interpretation it was stated that the “Hypothesis 1 (H1): It is 

hypothesized that the level of awareness and service quality about digital library resources corelated to 

the postgraduate and PhD students” has been accepted. 
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CONCLUSION 

Appropriate keywords and an advanced, distinctive database architecture for pertinent areas can 

facilitate the development of such a search. The responder categories exhibit inconsistency with the 

characteristics of search and database structure. The majority of respondents prioritized other options 

for storing findings and/or documents, with internal resources and digital libraries ranking second 

and third, respectively. When consumers tailored the software and services with distinctive solutions, 

their ranking improved. The exploration of hurdles and the future encompassed concepts such as the 

rationale for digitization, digital preservation, challenges associated with digital media, user 

competency, and impediments in digital libraries. It examined all the benefits of digital forms. The 

closeness of the mean differences between the variables suggests that each was important, with 

opinions changing depending on user needs, resources, and skill levels. Regular resource orientation 

and updates can improve the appropriateness and efficiency of resource utilization. Digital 

preservation has become increasingly difficult due to the swift depreciation of associated software 

and resources. Reactions to digital preservation are uniform across several businesses and categories. 

This consistency indicates that the preservation service must prioritize integrity above all other 

considerations. Professional methodologies, such as document format conversion, can proficiently 

manage digital preservation. All respondents selected the user's skill set as their primary preference. 

Users need to be regularly trained on what resources are available, what kinds of updated resources 

are available, and what they require in order to use them. This includes physical parts, a secure 

network, and up-to-date software. Within the requisite skill set, the skill that takes precedence over 

all others is the most crucial. The hierarchy of choice is influenced by the degree of information, 

necessity, context, recency of the resource, and competency. Standardizing user attitudes, resources, 

and use can enhance resource usability. Comprehending programming languages, recognizing online 

translators, and possessing confidence in search capabilities collectively enhance the utilization of 

digital libraries. The variation in users' ranks according to their type and domain signifies that each 

user possesses a distinct skill set, competency, set of requirements, and resources. It is essential to 

evaluate the accessibility of content across various formats, languages, sources, and security 

challenges when enhancing the resources. 
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